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Cancellation policy and right of revocation 

1.1. Cancellation policy and right of revocation for Amazon.co.uk gift cards* 

1.1.1. You have the right to revoke the purchase contract for an Amazon.co.uk gift card* 

within fourteen (14) days, without stating reasons, as long as the purchased gift card 

has not been redeemed with any third-party providers.  

1.1.2. The revocation period is fourteen (14) days from the date upon which the customer 

received the item/s. 

1.1.3. To exercise the right of revocation, the customer must contact us (paysafecard.com 

Wertkarten Vertriebs GmbH, Company number 200580 x, Am Euro Platz 5, 

1120 Vienna, Austria, Fax: +43 1 720 83 80 -12, E-mail: info@paysafecard.com) with a 

clear statement (e.g. a letter sent by mail, a fax, or an email) outlining their decision 

to revoke the contract. The customer may use, though is not required to use, the 

attached sample revocation form. 

1.1.4. With regards to the revocation period, it is considered sufficient that the customer 

sends the notification of exercising the right of revocation prior to the expiry of the 

revocation period.  

1.1.5. Effect of revocation: If the customer revokes this contract, we will notify the 

customer of any and all payments we have received from them, including delivery 

costs (with the exception of additional costs resulting from the choice of the 

customer to select a different type of delivery than the most affordable standard 

delivery on offer), to be refunded immediately or at the latest within fourteen (14) 

days from the date upon which the notice of contract revocation is received by us. 

This reimbursement will be processed using the same payment method used by the 

customer in the original transaction, unless the customer has explicitly agreed 

otherwise. In no case will we charge the customer fees for this repayment.  

1.1.6. Sample revocation form: 

(If you want to revoke the contract, please complete and send back this form.) 

To 

paysafecard.com Wertkarten Vertriebs GmbH 

Am Euro Platz 5 

1120 Vienna, Austria,  

Fax: +43 1 720 83 80 -12  

E-mail: info@paysafecard.com 

I hereby revoke my contract relating to the purchase of the following goods (gift 

card/s): 

- Ordered on [customer to complete] / received on [customer to complete] 

- Customer name: [customer to complete] 
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- Customer address: [customer to complete] 

- Customer signature (for printed versions only): 

______________________ 

- Date: [customer to complete] 

 


