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SAFETY FIRST

Useful security tips and current consumer information

on the online payment method paysafecard



-
@ paysafecard

A Paysafe Company




-
@ paysafecard

A Paysafe Company

paysafeca rd ° Every day, tens of thousands of people pay quickly and
[ ]

simply for their online entertainment with paysafecard -
Payi ng on I i ne and that’s without entering any personal information or

bank account or credit card information. paysafecard
Safely. products meet the very highest security standards, which

are continually developed and improved by our very own

security department.

We are highly committed to actively providing our
customers with the very best protection — because
security is of the utmost importance for paysafecard.

In this brochure you will find the online payment method
paysafecard explained in clear terms. It also provides
valuable security tips and a detailed and exciting glimpse

into our company. We hope you enjoy reading it!

Yours sincerely,

Udo Miiller, CEO paysafecard / (/& é) W\
if/

We find ourselves in the midst of the internet age. People

Dear reader,

read the latest news online, communicate by e-mail and
catch up with their friends around the world in social
networks. Shopping online is also becoming more and
more widespread. After all, it affords people the luxury
and convenience of shopping wherever and whenever
they want.
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paysafecard is both highly valuable and safe

Today, paysafecard is Europe’s most popular prepaid solution for purchasing online. It is currently available from over
500,000 sales outlets in 40 countries around the world. Thousands of well-known online shops and online entertainment

providers accept paysafecard as a method of payment.

paysafecard is a popular payment method at well-known merchants in the gaming, social media & communities, music, film and
entertainment industries, as well as in many others. This includes providers such as Bigpoint, Gameforge, EA Games, NC Soft and

Skype.

Use paysafecard by following these three simple steps:
1. Purchase a paysafecard from a suitable sales outlet, such as a newsagent, petrol station, shop or prepaid card vending
machine. You can find your nearest outlet on the website at https://www.paysafecard.com/sales-outlets. At the sales

outlet, you receive a printout with a 16-digit PIN which is worth the same as the amount you paid for it.

2. To use it to pay online, simply select,paysafecard” as the payment option in the online shop.

3. The transaction is completed quickly and simply by entering the 16-digit PIN. It is not necessary to enter any bank account or
credit card details.
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> Enjoying the advantages of paysafecard

paysafecard allows customers to pay quickly and safely online. Their privacy is fully protected because there is no need to
register any personal details or to enter any credit card or bank account details. paysafecard can also be used to make micro
payments of at least 1 cent. Using paysafecard is incredibly easy because people are already used to the idea of using PINs, such
as with mobile phone prepaid cards. paysafecard is readily available either by text message, online or from a local shop. 500.000

sales outlets worldwide provide people with simple access to an absolutely secure method of payment.

> Paying even more simply with,my paysafecard’
In addition, paysafecard also offers a payment account in the form of my paysafecard. The online account allows customers to
manage their purchased paysafecard PINs from a single account and provides them with an optimal overview of their current

balance and past transactions.

With my paysafecard, customers can pay online by simply entering their username and password. For each payment,
my paysafecard automatically combines purchased PINs added to an account. This ensures the optimal use of any remaining
credit. Registering for my paysafecard is free. Personal bank account or credit card details are not required.

my PLUS is the loyalty programme from my paysafecard: Customers simply pay with my paysafecard to collect points and
redeem them for interesting rewards and exclusive offers in the my PLUS shop.

> The MasterCard® that can be topped up with cash - securely and with total cost control
paysafecard MasterCard is a prepaid card that allows customers to pay the same way as with a credit card. It works in a similar
way to top-up cards for prepaid mobile phones. The customer tops up the paysafecard MasterCard in just a few clicks with his

my paysafecard account and pays online and offline at even more shops around the world.

> The paysafecard app for Android and iOS

Nowadays, more and more people own smartphones and tablets in addition to conventional PCs and laptops. Here too,
paysafecard is ready with the right solution: The paysafecard app offers numerous features which allow users to enjoy their
online entertainment even more while they’re out and about. For example, the paysafecard app allows you to check the balance
on a paysafecard, find sales outlets and use my paysafecard. It also keeps users up to date on the latest promotions and
competitions, allowing them to benefit from paysafecard even more. The paysafecard app is free to download for iOS and

Android devices!
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Security and prevention of fraud

Paying safely online is currently a central and important subject - and paysafecard is particularly involved in this area.

A specially set up department within paysafecard continually works on actively identifying and removing potential risks.

paysafecard is a particularly safe method of payment which allows users to pay for online entertainment without revealing
sensitive personal information, bank account details or credit card information. paysafecard provides users with complete
spending control and many other advantages: For example, if a paysafecard is lost, only the amount on it is lost. It is simply
impossible to trace it back to a bank account or credit card.

» paysafecard is committed far beyond legal requirements

paysafecard is one of the biggest and most successful e-money issuers in the world. paysafecard makes it possible for millions

of customers to pay simply and safely online. Online shops wishing to offer paysafecard as a payment option must meet the
required criteria. Each online shop is thoroughly checked by paysafecard in accordance with both publicly issued guidelines as
well internal company guidelines. paysafecard works in close cooperation with the relevant authorities and consumer protection
agencies in each country toward the ongoing protection of its customers.

paysafecard is issued by an e-money licence awarded by the British Financial Conduct Authority. As an e-money institution,
paysafecard is subject to the banking supervisory authority, which, as part of its supervisory function, also checks compliance in
regard to money laundering regulations. The internal auditing processes of paysafecard meet the applicable legal requirements
demanded of payment service providers, and are in alignment with the specifications and conditions defined by the e-money

licence.

> Putting a stop to money laundering

All paysafecard partners must successfully pass a compliance check before completion of contracts. Thereafter, they are regularly
inspected by paysafecard in regard to their compliance of these regulations. paysafecard thoroughly inspects each individual
online shop on the basis of the company object, company structure and ownership structure. Furthermore, paysafecard

carefully checks if the online shop is in possession of all required licences and permits necessary to operate that business.
paysafecard also has standardised verification processes and protocols. This guarantees that each partner meets the high
standards of paysafecard in regard to transparency and security. paysafecard also checks each online shop at regular intervals in
accordance with the criteria mentioned above, even once it has been accepted as a partner. In particular, the business model of
the partner is continually checked and tested.
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paysafecard also works with prepaid credit card providers within the scope of exclusive partnerships. These prepaid credit cards
may be topped up with paysafecard. However, such providers are only accepted as contractual partners once it is ensured that
the identity of their customers is verified in accordance with legal regulations. Moreover, paysafecard and these partners ensure
the prevention of the cards’ misuse and in those cases where it does occur, that it is identified and pursued. This is achieved

through the use of particularly strict top-up limits and continual monitoring for suspicious transactions.

> Clear guidelines for the very highest security standards

paysafecard is now available at over 500,000 sales outlets around the world. In the same way that paysafecard is as an e-money
institute, these sales outlets are automatically subject to money laundering regulations. In addition, paysafecard issues
guidelines and recommendations. These are used to make sales outlets aware of our security standards, thereby ensuring that

even at its point of sale, paysafecard guarantees the very highest in security standards.

> Comprehensive security information
paysafecard stands for simple and safe online payments. To this end, the paysafecard website also provides customers with
comprehensive information on any dangers posed by cyber criminals and how customers may protect themselves:

https://www.paysafecard.com/security.
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Tips on paying safely with paysafecard

Paying safely is a central concern in the online world. paysafecard is among those companies particularly engaged in this area.
That's why paysafecard has put together a list of tips for paying safely online with paysafecard.

1. Treat paysafecard like cash! > The payment window’s internet address begins with
Passing on paysafecard PINs to third parties allows them https://customer.cc.at.paysafecard.com.
access to the credit you've already paid for. So treat > The security certificate is issued to
paysafecard PINs with as much care as you do with cash. ,Customer.cc.at.paysafecard.com”
You can check this by clicking on the padlock that's next to
2. Only buy from official distribution partners! or inside your browser’s address bar.
Local authorised sales outlets can be found at
https://www.paysafecard.com/sales-outlets 4. Keep paysafecard safe!
Only ever buy paysafecard online from PIN shops autho- Never pass on paysafecard PINs by e-mail or over the
rised by us: phone. paysafecard will never ask you for confidential
> https://www.paysafecard.com/pinshop information such as a PIN by e-mail, text message or over
the phone.

3. Use PINs at recognised online shops!
You can recognise an authorised paysafecard acceptance
point by the following:

ID.SOLUTION
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paysafecard, the company: Internet pioneer and international prepaid expert

paysafecard is based in Vienna and currently employs around 200 employees in 40 countries. In addition to its core product

of the same name, paysafecard also operates further innovative prepaid payment solutions, such as my paysafecard, YUNA

Card and paysafecard MasterCard®.

> Founding history

With the rapid growth of internet penetration in the late
1990s, online shopping quickly gained significance.
However, the lack of suitable methods of payment initially
slowed the development of the e-commerce market. A
solution was presented by the founders of paysafecard in
2000: Since the introduction of the paysafecard product,
they have rightly earned the title of internet pioneers.
Because since then, users have been able to pay quickly and
easily online with paysafecard without entering any bank
account or credit card details.

> Worldwide expansion

After launching in Austria, paysafecard expanded into
Germany - Europe’s largest e-commerce market. Today
paysafecard operates in 40 countries around the world.
Since the successful launch of the paysafecard brand, the
company has continued to introduce further innovative
payment solutions into the market, making it the European
market leader in prepaid online payment solutions.

> International licences

Prepaid Services Company Ltd. is a subsidiary of
paysafecard and is based in London, Great Britain. It holds
an e-money licence and a MasterCard licence. These
licences allow paysafecard to issue electronic money and
MasterCard products within the entire EU. The e-money
licence is awarded by the British Financial Conduct
Authority (FCA) and entails strict requirements and
guidelines which are regularly checked.

> Many awards

paysafecard has received numerous awards over the years.
These include the Paybefore Award in the categories of
,Best Digital Currency”,,Best Virtual or Digital Program” and
,Top Digital Dollars”, as well as in the newly created category
“Consumer Value”in early 2015. paysafecard has also been
awarded the Paybefore Award Europe in the categories of
»Most Innovative Prepaid Solution” and ,Consumer Champi-
on”.In 2014, The New Economy recognised paysafecard as

one of the 40 most innovative companies of 2013.

> Advantages for online shop operators

Online shops using paysafecard appeal to completely

new target groups and additional groups of buyers. The
adoption of paysafecard allows online shops to reach
people who previously couldn’t or didn‘t want to pay
online. paysafecard provides online shops with a marked
increase in turnover of at least 10 to 20 per cent. In addition,
paysafecard offers the particular advantage of excluding
the possibility of payments not being received. This is due
to the simple fact that it is a prepaid payment method.

> Higher revenues with paysafecard

Many years of experience demonstrate that sales outlets
also achieve higher revenues through paysafecard thanks
to a share in the sale of each paysafecard sold. In addition,
customer traffic increases because the majority of
paysafecard users are regular customers. The fact that sales
outlets are also featured on the paysafecard website also
guarantees raised awareness of the shop.
https://www.paysafecard.com.
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Contact — We're ready to help

> Company contact
paysafecard.com Wertkarten GmbH
Am Euro Platz 2

1120 Vienna, Austria

Phone +4317208380-0
Fax +4317208380-12
E-Mail info@paysafecard.com

Internet  https://www.paysafecard.com

> Press contact
Name Michaela Unger,
Public Relations & Communication Manager
Phone +4317208380-214
E-Mail presse@paysafecard.com
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